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RULES AND REGULATI OHS 

A. All taps and connections to the mains of the District shall be 
made by and/or under the direction and supervision of District 
personnel. 

B. Water service may be discontinued by the District for any vio
lation of any rule, regula tion, or condition, and especially 
for any of the following reasons: 

1. Misrepresentation in the application or contract as to the 
property or fixtures to be supplied or additiona l use to be 
made of water. 

2. Failure to report to the District additions to the property 
or fixtures to be supplied or additional use to be made of 
water. 

3. Resale of water • 

4. Waste or mis use of water due to i mproper or imper fect s e rvice 
pipes and/or failure to keep such pipes in a suitable state 
of repair. 

5. Tampering with meter, meter seal, service, or valves, or 
permitting such tampering by others. 

6. Connection, cross-connection, or permitting the - ~a.,.n·e·~- ·of~-an.Y:-::--,.··i')-- I 
... 1 ·- ~-" - I I 

-·-c. 

separate water supply to premises which receive wa.i~e'li fr:om -.,. ,, ~·- · - ;n:i · 

the Distr i ct. 

7. Non-payment of bills. by_L~~. 
Any customer desiring to discontinue the water servic-€-. t k _n.i.i·;m f.'',;.:..__:_.:; ___ ._i 
premises for any reason must g ive notice of discontinua nce in 
writing at the business office of the District at least three (3) 
days prior to the dat e on which tl1e custome r desires to discontinue 
service, and the custooer shall not be liable f or water consumed 
beyond the date of discontinuance stated in such notice; i f such 
notice in writing is not given, a customer shall remain liable 
for all water use<l and service rendered to such premises by the 
District until such notice is received by the District. 
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RULES AND REGULATIONS 

D. Bills and notices relating to the conduct of the business of the District 
will be mailed to the customer at the address listed on the user's agreement 
unless a change of address has been filed in writing with the District; and 
the District shall not otherwise be responsible for delivery of any bill or 
notice nor will the customer be excused from the payment of any bill or any 
performance required in said notice. 

E. 1. Bills for water service are due and payable at the off ice of the District, 
or to any designated agent, on the date of issue. The past due date 
shall be the tenth day after the date of issue, Bills will be dated 
and mailed on the first day of each month. 

2. All bills not paid on or before the past due date shall be deemed 
delinquent. When a bill has been delinquent for a period of twenty 
days, the District shall serve a customer a written final notice of said 
delinquency, and of the intent of the District to discontinue service ten 
days after the date of such notice unless such bill is paid prior to the 
expiration of such ten days. If a delinquent bill is not paid within ten 
days after date of such final notice (thirty days from the past due date), 
the water supply to the customer may be discontinued without further . 
notice; provided, however, if, prior to discontinuance of service, there 
is delivered to the District, or to its employee empowered to discontinue 
service, a written certificate signed by a physician, a registered nurse, 
or a public health officer that, in the opinion of the certifier, discon-
tinuance of service will aggravate an existing illness or infirmity on __________ . 
the affected premises, service shall not be discontinued-"U~~ ~~-~e:atf~c ~~d \ 
resident can make other living arrangements or until t J n u(il O)i da~s ··e l apse '0:1 j 
from the time of the District's receipt of said certif l cation, whic.h~ver 
occurs first. I i\J': n : l: .. '.J i 

Where the water supply to the customer has been discontinuedb>f,~ 
of delinquent bills, a charge of $10.00 will be made for rec;_rumg:_c~t~1..oJL.Kba.ter..... _ J 
service, but the reconnection will not be made until all delinquent bills and 
other charges, if any, owed by the customer to the District have been paid. 

G. The District reserves the right to require that a nomin~l amount be placed 
on deposit with the District for the purpose of establishing or maintaining 
any customer's credit, such amount not to exceed two-twelfths (2/12) of the 
estimated annual bill of such customer. Upon the payment of such deposit, 
the District shall issue to such customer a certificate of deposit, showing 
the name of the customer, the location of the initial premises occupied by 
the customer, and the date and amount of the deposit. The District will pay 
to such customer interest on such deposit at the rate of six percent (6%) 
per annura, until such deposit is reimbursed to the customer. 

: ~ATE OF ISSUE July 10, 1979 
~M~o-n~t~h_,._ ___ D_a_y-.~~ ........ Y-e_a_r~~ DATE EFFECTIVErr-_J~u~l~Y~--.~l_0~, ~~1_9~7_9~--=--' 

Month Day Year ~ry . '< 
West Irvine, Kentucky· tJ Chairman 

Title -- Address 
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RULES AND REGULATIONS 

5. Tampering with meter, meter seal, service or 
valves, or permitting such tampering by 
others. 

6. Connection, cross-connection or permitting 
the same, of any separate water supply to 
premises which receive water from the 
District. 

7. When a dangerous condition is found to exist 
on the customer's or applicant's premises, 
with reference to the continuation of water 
service, water service shall be cut off 
without notice or shall be refused, provided 
the District shall notify the customer or 
applicant immediately of the reasons for the 
discontinuance or refusal and the correction 
action to be taken by the applicant or 
customer before service can be restored. 

C. Any customer desiring to discontinue the service 

PUBLIC SERVICE COMMISSION 
Of KENTUCKY 

EffECTlVE 

NOV 21 1991 

to his premises for any reason must give notice of 
discontinuance in person or in writing at the 
business office of the District at least three (3) 
days prior to the date on which the customer 
desires to discontinue service, and the customer 
shall not be liable for water consumed beyond the 
date of discontinuance stated in such notice; if 
such notice in person or in writing is not given, 
a customer shall remain liable for all water used 

PU~SUANT TO 807 KAR 5:01 1 •and service rendered to such premises by the 
SECTION 1~ District until such notice is received by the 

BY· ~~~< District. 
pusuc'S£R\iicEOMMISSION MANAGF.fl . 

D. Bills and notices relating to the conduct of the 
business of the District will be mailed to the 

DATE OF ISSUE Nov. 27, 1991 DATE EFFECTIVE Nov. 27, 1991 
~ ---.:M~o-n~t~h------~D-a_y _____ Y __ e_a_r~ Month Day 
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40336 
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RULES AND REGULATIONS 

H. All meters shall be installed, renewed and maintained at the expense 
of the District and the District reserves the right to determine the 
size and type of meter used. 

I. It shall be the policy of the District to test each water meter at 
least once every 12 months. In addition, upon lrritten request of 
any customer, the meter serving such customer shall be tested by 
the District. Such test will be made without charge to the c11stomer 
if the meter has not been tested within 12 months preceJing the 
requested test; othen-lise, a charge of $2.0() will be made and then 
only if the test indicates meter accuracy within the linits of 2%. 
If a meter is inaccurate in excess of 2%, whether upon periodic 
testing or upon requested testing, additional t es ts shall be made 
at once to determine the average error of the meter, and the adjust
ments shall be made in the customer's water bills as follows: 

1. "If the result of such tests -shows an avera~e error greater than 

2. 

2% fast, the customer's bill for the period during which the 
meter error is known to have existed, shall be recomput ed and 
the account adjusted on the basis of the test, If the period 
during which the meter error existed cannot be determined, then 
the customer's bill shall be reconputed for one-half (1/2) of the 
elapsed time since the last previous test, but in no event to 
exceed 12 months; provided~ however , that if time for the periodic 
test has overrun to the extent that 1/2 of the time elapsed since 
the . last previous test exceeds 12 r:ionths, the refund shall be for 
the 12 months specified above, plus those months excecdinr; the 
periodic test period; provided, further, that such refund may be 
limited to the 12 month period if failure to make the periodic 
test was due to causes beyond the control of the District. 

If the result of such tests shows an average error greater 
than 2% slow, the customer's bill for the period dt1ring i;..,rhich 
the meter error is knovm to have existed, shall be recomputed 
and the account adjusted on the basis of the test. If the 
period during which the me ter error existed cannot be determined, 
then the custoner's bill shall be recomputed for one-half (1/2) 
of the elapsed time since the last previous te--s·c-, - but.::;-±t(Lf.O--eV-en_t _' 
to exceed 12 months. C ri l:::. (_, le ,_. U 

1
1 uu: .· .{ ~' _,. . hi.~'"' r.-r.--- · ;o:i . 

r" ,..., , ;• · -; = J · I 

-· by_/~ 
Ri1 _S r.;rn T .... ~.-. 3 

DA TE OF I i.:>SUE 11 1 1 a 1979 
llonhf Day 11 Year 

DATE EFFECTIVE,..,..=J=ul~v~~~~J~O~s~~~~~9~7~9~~-'J... __ 
Month I.Jay Yea"( 

c.,,. . 
ISSUED BY~~ 2??. ~~ Chairman 

Name of Officer · Tl_t ... e 
West Irvine, Kentucky 
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RULES AND REGULATIONS 

3. If the result of such tests necessitates makinp; a refund or back 
billing a custoner, the customer shall be notified in writing of 
the percentage of error, fast or slow, the date(s) of testing, 
and the amount of charge or credit to be shown on the next bill 
of the customer. 

J. Whe re a meter has ceased to register, or meter reading could not 
be obtained, the quantity of water consune<l will be based upon an 
average of the prior six months consumption and the conditions of 
water service prevailing during the period in which the meter failed 
to register. 

K. The District shall make all reasonab l e efforts to eli~inate 
interruption of service and when such interruptions occur will 
endeavor to reestablish service with the shortest possible delay. 
When the service is interrupted all consumers affected by such 
interruption will be notified in advance whenever it is possible 
t-0 do so. 

L. 

M. 

N. 

o. 

The District shall in no event be held responsible for any claim 
made against it by reason of the breaking of any mains or service 
pipes or by reason of any other interruption of the supply of water 
caused by the failure of nacl1incry or stoppage for necessary repairs. 
No person shall be entitled to damages nor for any portion of a pay~ent 
refunded for any interruption of service which in the opinion of the 
District raay be deemed neces~ary. 

Customers having boilers and/or pressure vessels receiving a supply ______ _ 
of -.water from the District r:1ust have a check valve on '" E ec~~ - ei~ ~P.~ l.? D 
line and a vacuum valve on the stream line to prevent c~.fiapse •f.n .. casc~ ::n 
the water supply from the District is discontinued or interrupted _£9.:c ., I 
any reason, with or without notice. r~ r j o '\ ,·~:t. J I 
The premises receiving a supply of water and all servi. cb6-~~· 

1 1:11 . .:..i "' u I f\ .. lf I.) I 
and fix tu res, including any fixtures within said premise-s sl:l-a-1-1- a-t:--·-·--- · · 
all reasonable hours be subject to inspection by the District. 

Piping on the premises of a customer must be so installed that con
nections are convenie.ntly located with respect to the District lines 
and mains. The custoliler shall provide a place for metering which is 
unobstructed and accessible at all times. 

DATEOFI.:>SUE 111 , in ln7 g 
Mofftlf Day-• Y~ar 

DATE EFFECTIVE,.-,._::.:Ju~l~v~~~l~Oee--~-~~9~7~9B~')--~ 
Month Day Yea y \ 

ISSUED BY.a~ ~{,~ 
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Chainrum 
Title 

Wes t 
e} 

I rvine, Kentu c!'.-. 
Address 
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RULES AND REGULATIONS 

can make other living arrangements or until ten 
(10) days elapse from the time of the District's 
receipt of said certification, whichever occurs 
first. 

Where the water supply to the customer has been 
discontinued for non-payment of delinquent bills, 

----

a charge of$ /O.ou will be made for reconnec-
tion .of service, but the reconnection will not be 
made until all delinquent bills and other charges, 
if any, owed by the customer to the District have 
been paid. 

e District reserves the right to request tA'lat a 
nomi l amount be placed on deposit with :e-i(e 
Distric for the purpose bf establiship or 
maintaini any customer's credit,~ufh amount not 
to exceed two- elfths (2/12ths )_......,.of the estimated 
annual bill of su customer~pon the payment of 
such deposit, the Di ric -shall issue to such 
customer a certificate deposit, showing the 
name of the custom , the riation of the initial 
premises occup · by the custo and the date and 
amount of t depo~it. The .Distri will pay to 

mer interest on such deposi rate no greater 
. ce~ved and at no time exceed 6 percent an Interest 

w accrue until credited to the customers bill or 
he customer. 

All meters shall be installed, renewed and 
maintained at the expense of the District, and the 
District reserves the right to determine the size 
and type of meter used. 

It shall be the policy of the District to test 
each meter at least once every 12 months. In 
addition, upon written request of any customer, 

DATEOFISSUE Nov. 27, 1991 1991 DATE EFFECTIVE Nov. 271 
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RULES AND REGULATIONS 

P. (1) An extension of the District's service line of fifty (50) feet 
or less shall be made without charge for a prospective customer who 
shall apply for and contract to use service for one (1) year or more 
and who provides a guarantee for such service. 

(2) For each extension of the District's service line in excess of 
fifty (SO) feet, the District shall require the custoner to whose 
premises such extension is made to deposit with the District the 
total cost of the excessive f oota~e over fifty (50) feet, base<l on 
the average estima ted cost per foot of the tota l extension. Such 
deposit may be refundable to the customer in cer t ain instances, in 
accordance with Title 807 KAR 2:0110 Section 12(2) (b) . 

Q. If any loss or damage to the proper ty of the District or any accident 
or other injury to persons or prope r ty is caused by or results from 
the negligence or wrongful actfon of the cus tomer, rneT:tber of his 
household, his agent or eT:tployee, the cost of the necessary repairs 
or replacemen ts shall be paid by the customer to the District and any 
liability otherwise resulting shall be that of the customer. 

R. Water furnished by the District may be used for domestic consump
tion by the customer, member of his householrl, and employees only. 
The customer shall not sell the water to any other person. 

s. All customers sha ll grant or convey, or shall cause to be 
granted or conveyed, to the District a perpetual easement and 
right of way across a ny prope rty o~n1ed or controlled by the 
customer wherever said easencnt or right of way is necessary 
for the District water facilities and lines so as to be able 
to furnish service to the customer. 

T. Complaints may be made to the operator of the system whose 
decision may be appealed to the Conrnission of the District 
within ten days; otherwise, the operator's decision will be 
final. 

NO. l 

--------------- ---

28 979:::: C: ;·- ~~: D ; 
t I 

Ut; :-_1 !: ..... i ••. ,. .~ --- -:0.1 I 

,,_,;:~ 
Pr ·s C,:r1 r,, . - ~ -

Adopted on July 

DATE OF ISSUE DATE EFFECTIVE J~u~lY.r.--~~10~~~'--~~l~~~Z-~9~0~}---
ay MOnth Day xe;:( 

IS SUED BYfl~- <"_ ~f_~hairman West Irvine, Kentuc ky 
~'leer · Tit r-e----------------.--n"<"-f-1~-c:::---
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RULES AND REGULATIONS 

the meter serving such customer shall be tested by 
the District. Such test will be made without 
charge to the customer if the meter has not been 
tested within 12 months preceding the requested 
test; otherwise, a charge of $2.00 will be made 
and then only if the test indicates meter accuracy 
within the limits of 2%. 

If a -meter is inaccurate in excess of 2%, whether 
upon periodic testing or upon requested testing, 
additional tests shall be made at once to deter
mine the average error of the meter, and the 
adjustments shall be made in the customer's bills 
as follows: 

1. If the result of such tests shows an average 
error greater than 2% fast, the customer ' s 
bill for the period during which the meter 
error is known to have existed, shall be 
recomputed and the account adjusted on the 
basis of the test. If the period during 
which the meter error existed cannot be 
determined, then the customer's bill shall be 
recomputed for one-half (1/2) of the elapsed 
time since the last previous test, but in no 
event to exceed 12 months; provided, however, 
that if time for the periodic test has 
overrun to the extent that 1/2 of the time 
elapsed since the last previous test exceeds 
12 months, the refund shall be for the 12 
months specified above, plus those months 
exceeding the periodic test period; provided, 
further, that such refund may be limited to 
the 12 month period if failure to make the 
periodic test was due to causes beyond the 
control of the District. 

DATE OF ISSUE Nov. 27, 1991 1991 DATE EFFECTIVE Nov. 271 
-..M~o~n~t~h~--rD~a-y---~Y-e_a_r_ - ~.,....-------=-----~ Month Day Year 

ISSUED BY Archie Mcintosh, Chairman RR #5, Irvine, KY 40336 
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RULES AND REGULATIONS 

2. If the result of such tests shows an average 
error greater than 2% slow, the customer's 
bill for the period during which the meter 
error is known to have existed, shall be 
recomputed and the account adjusted on the 
basis of the test. If the period during 
which the meter error existed cannot be 
determined, then the customer's bill shall be 

-recomputed for one-half (1/2) of the elapsed 
time since the last previous test, but in no 
event to exceed 12 months . 

3. If the result of such tests necessitates 
making a refund or back billing a customer, 
the customer shall be notified in writing of 
the percentage of error, fast or slow, the 
date(s) of testing, and the amount of charge 
or credit to be shown on the next bill of the 
customer. 

Where a meter has ceased to register, or meter 
reading could not be obtained, the quantity of 
water consumed will be based upon an average of 
the prior six months consumption and the condi
tions of water service prevailing during the 
period in which the meter failed to register. 

The District shall make all reasonable efforts to 
eliminate interruption of service and when such 
interruptions occur will endeavor to reestablish 
service with the shortest possible delay. When 
the service is interrupted all consumers affected 
by such interruption will be notified in advance 
whenever _ it is possible to do so. 

DATE OF ISSUE Nov. 27, 1991 DATE EFFECTIVE Nov. 27 1 1991 
~::-----:-::-----~------~ Month Day Year ~ ~M~o-n~t~h:-----~D~a-y ___ Y_e_a_r~ 
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New Ex tensio n Po licy 

The District shall determi ne Uie t o tal cost 0 f tile proposed 
water main extension (exclusive of t h e rneti:> r corn~ e cti rrns ) and the 
total lenP:th of the extension. Th e District sha l l r<-tY t hat 
nortion of the cost of the water main t::XtE'ns i .-) n eci ual to 50 feet 
for each applicant for service . That n11rt of tt1R c ~ st no t cove red 
by the District's p.ortion shall be. f'(~11t r ibu ted en ua l ly by. t ho se 
a pplicants desirinp.: service on the mai_n c:1 t E~nsio n. Each applicar1t 
hill also be required to pay the Distr i ct ' s anr1rovr~.j " Tap- on--f e e'! 
for a meter connection to the main e x tensLon . 

For a period of five years a ft ,,_, r Lllr. 1)r Lrri nal c111 1:: t ruct,ion o f 
the main e~tension each additional c u s t o1 ac r d i r~ ct l y r () rine cted to 
each particular extension will be re ci u i re ci to contrib ute to the1 
cost of that water main extensio n bas0c1 ')r1 ;1 r 8 coir,rY..tt. a t.i ::rn o f both 
the District's portion of the tota l C' ' )~~t :-1t1ri P.aclt ;~ ·.uc t rn;1e r' s. 
contribution as set out above. Th 0 ll Lr:t.r i C"L 111ust r ~ r ·1J1 1 ( l t o those 
customers that have previously con t r i l: utP cl to th P. •' ·)f'. t ri f e ach 
main extension itself that amount !'H? c0 ~. ::: ;1 r v t:. r1 reel 11 2P tli(~-i r · 
contribution to the currently cal cul a tecl !1ino 1u 1 t C0 r r :1 r It cu stomer 
connected to that extension. All c u ::: t ') tnr n~ d Lr"' c tJ. \ cn1 ine c-teci t o 
each main extension for~a f~ve-~ear pe riod a ft~r it i s placed in 
service are to contribute equally to r o ft . '.:i r cons Lrn r-t Lo n of the 
water me.in extension itself. In add L ti o n 1>:1ch cust•)l! 1P. r 111u ~ t pa y 
the approved "Tap-on-fee" appli cablP ; 1 t tlw . ti t?H" of t ll '<:> i r 
application for the meter connecti o n. The 11 'f'<1p- on-- ['er '' is not 
r art of the refundable cost of th e e:<'.\:,(' 1: :- i n 11 ;:rnd ma:, hr (' h a nP" e d 
durinp: the refund period. After the fi vE:-- ye ar re fund !'Pri od expire s, 
a ny additional customer applyinP: fo r C:.r:rv i c0 on e a ch mai n 
extension must be connected for th e an1•)u11 t of the anrrov•3d 
"Tap-on-fee" only. Al so, after the five-year refund period expires, the 
District will ae required to make refunds for an additional five-year period 
in accordance with 807 KAR 5:066 Section 12(b). 
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CLASSIFICATION OF SERVICE 

MONTHLY WATER RATES I RATE 
PEP. UNIT 

5/$ inch x 3/4 inch meters 
NUMBER OF GALLONS 
QF WATER OR LESS P.ER 
Mb NTH 

First 2,000 gallons 
Next 3,000 gallons 
Next 5,000 gallons 
Over 10,000 gallons 

or 

Bulk Loading Stations 

Meter Size 

less 

MONTHLY CHARGE PER 1,000 GALLON 
OR LESS PER MONTH 

$8.26 (Minimum) 
3.88 per 1,000 gallons 
3.78 per 1,000 gallon.s 

-
2.48 per 1,000 gall ons 

3.13 per 1,000 gallons 

MINIMUM BILLS 
Gallons 

5/8 inch x 3/4 inch meters 2,000 · 
Minimum Bill 

$ 8.26 
19.90 1 inch meter 5,000 

2 inch meter 16,ooo PUBLIC SERVICE OMMlSSlON 
53 • 68 OF KENT CKY: 

Usage in excess of the minimum shall be 
rate shcedule. 

billed according to Effiit VE 

CONNECTION CHARGES 
5/8 inch x 3/4 inch meters 

1 inch meter 
. 2 inch meter 

The actual cost of 
the meter 
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